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The artifact [ have chosen to analyze is a brochure created in 2023 for veteran and
military-affiliated students at the University of Texas at San Antonio (UTSA). The brochure is a
simple yet powerful tool, listing vital campus resources tailored to our student veteran
community. Among its highlights are the Veteran Lounge and Veteran Study Space located on
the 4™ floor of the John Peace Library (JPL), information on accessing emergency funds, Student
Disability Services (SDS), the Career Center, instructions for obtaining free parking, details on

upcoming events, and contact information for the Office of Veteran and Military Affairs (VMA).

What made the original version of this brochure meaningful was its targeted design—it
was created with a deep understanding of the unique needs and challenges that veteran and
military-affiliated students face. Many of us are nontraditional students navigating a return to
academia while balancing family obligations, full-time work, or the ongoing effects of service-
related conditions like post-traumatic stress disorder (PTSD) or moral injury. This brochure
served as a literal and figurative roadmap, guiding students through the institutional landscape

while helping us feel seen, supported, and connected.

Over time, the brochure has evolved into a more robust and comprehensive resource: a
full booklet now available both in print and digitally. This transformation is significant. First, the
digital format keeps the information current and responsive, with frequent updates reflecting
service changes, staff, and events. Second, the booklet now includes even more comprehensive
support options, such as adding an on-campus social worker provided by the Department of
Veterans Affairs—an incredible step toward bridging the gap between academic and personal

well-being for veteran students.



From the perspective of my work and research with the Center for Military Affiliated
Students (CMAS) and UTSA’s efforts to support veteran success, this artifact is far more than a
handout. It is a symbol of institutional commitment and evolving support. It demonstrates that
the university is aware of our needs and is actively working to meet them holistically and

sustainably.

In the broader context, this booklet reflects a nationwide trend in higher education toward
recognizing veterans as a distinct and valuable student population. Rather than seeing veterans
through a deficit lens—as students who need to be “accommodated”—this booklet reflects an
asset-based approach. It validates veterans’ lived experiences, acknowledges their resilience, and

offers concrete academic and personal growth tools.

Moreover, this artifact supports a systems knowledge framework regarding educational
equity and access. It provides knowledge of what is—the available resources—while also
nudging the institution toward target knowledge—what should be: a campus where veterans

thrive not just because they are resilient but supported.

In sum, this brochure-turned-booklet is not only relevant to my site—it is central to it. It
is a dynamic tool of transformation that directly impacts student retention, engagement, and
well-being. It is a testament to the power of thoughtful communication and community-based

design in promoting student success and institutional change.



